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HOUSING - HELP - HOPE
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Working to end homelessness
one person at a time.
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In a year fraught with political uncertainty and social anxiety, CaringWorks proved to
be an anchor in the storm for nearly 800 individuals experiencing chronic homeless-
ness in metro Atlanta. Staying true to our mission, we provided decent, affordable
housing and relevant behavioral and social services that helped heal and uplift. As a
result, homelessness became history for hundreds of households who are now
meeting or exceeding goals for self-sufficiency and well-being.

The future appears to be very bright for Caring Works. We expect to serve nearly
1,000 clients in 2019, increasing our current capacity by an estimated 25 percent! In
our perpetual pursuit of excellence, this growth must be thoughtfully managed. We
must hold on to the values that have gotten us this far while
being open to better ways to serve and to learn. In the words of
Aristotle, “excellence is never an accident.” We will choose it to
ensure that 2019 will be our very best year!

—CAROL S. COLLARD, PHD, LMSW

Who We Serve

INDIVIDUALS WITH:
e Mental lliness
e HIV/AIDS
e Substance Use Disorders

INDIVIDUALS WHO ARE: . .
e Deaf or Hard of Hearing Our M|SSIOn
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e Males (63%), Females (37%) - .
« Children (15%) providing access to housing and

« Over 45 years old (43%) services that foster dignity,
o Over 61 (4.4%) self-sufficiency and well-being.
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ANNUAL HIGHLIGHTS

» Earned two awards for service quality and innovation: the Community
Impact Award from Georgians for a Healthy Future and the Bridge
Builder Award from the Georgia Alliance to End Homelessness.

o Earned a three-year re-accreditation from CARF, the fourth three-
year term since 2009.

» Behavioral Health Team scored 99 on the annual Medicaid audit,
surpassing the statewide average score of 88.

o Earned a new SAMHSA grant of $500K a year for five years!

o Awarded a new permanent supportive housing program from the
City of Atlanta.

o Developed two new initiatives with community providers—Step
Up Atlanta and First Step Staffing.

CaringWorks’ Annual Growth in Revenue

2018 $6,912,343
2017 $6,456,784
2016 $6,059,128

2015 $4,372,837

2014 $3,729,282

2013 $3,311,959

k& For people like me and others who have gone through
my situation, it's good to have CaringWorks and a staff
that cares.”

—Caring Works MOVE Program Participant




THANK YOU to our DONORS

Amazon Smile Kaiser Permanente of Georgia

Atlanta Foundation Carolyn Kowalski

Mr.and Mrs. John Beane Kroger Foundation

Ms. Deborah Bowles Ray Kuniansky Jr

Mr.John Brown Lorraine P.Mills Foundation

Dr.Carol S.Collard Richard MacKelfresh

Community Foundation for Greater Mary Allen Lindsey Branan Foundation
Atlanta Mr.and Mrs. Dennis McCarthy

East Garden, Inc. McCartney Resources LLC

Mr.and Mrs. Colin Edelstein Mr. Andy Mus

Enterprise Community Fran Patrick

Fallaize Insurance Agency, Inc. Ms. Barbara Peters

First Citizens Bank Mr.and Mrs.Tyrone Rachal

Mr.and Mrs. Bruce Freides Courtney Showell

Ms. Rita Gibson Ms.Lenora Smith

Jamie Gilly Ms.Valerie Thomas

Girl Scout Troop 18415 Timothy Benevolent Fund

Mr.Bruce Gunter United Way of Greater Atlanta

H.L.Lough Foundation Mr.and Mrs. Scott Van-Trumbull

The late Mrs. Shirley Harmon Mr.and Mrs.Kyle White

Healthcare Georgia Foundation Mr. Andrew Young llI

BOARD OF DIRECTORS

Colin Edelstein, Chair, NorSouth Constructs
Richard MacKelfresh, Vice Chair, Ameriprise Financial Services, Inc.
Allyson McCarthy, Secretary, Turco McCarthy, LLC
Courtney Showell, Treasurer, PwGC, LLP
Aisha Tucker-Brown, Center for Disease Control and Prevention
Neil Campbell, Georgia Council on Substance Abuse
Rita Gibson, University Community Development Corporation
Ray Kuniansky, Columbia Residential
Lorri Mills
Tyrone Rachal, Red Rock Global
Beth White, Silverpop
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