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MISSION STATEMENT
The mission of CaringWorks is to reduce 
homelessness and empower the marginalized 
by providing access to housing and services 
that foster dignity, self-sufficiency, and well-
being.

GOALS
Our commitment extends beyond housing 
support. We are committed to improving the 
overall health outcomes and quality of life for 
our clients.

Our clients’ physical and mental well-being 
has always been integral to our mission. We 
are expanding our services to better address 
the vast unmet mental health and other health 
needs for those facing chronic homelessness. 
We are launching new programs and services—
and enhancing existing ones—using a more 
integrated, multidisciplinary approach that 
better aligns housing AND health support.

VOLUNTEER OPPORTUNITIES
Whether it’s creating welcome home kits for 
new residential clients, collecting cleaning 
supplies to provide our clients, or one of many 
other opportunities to support our mission, 
individuals and corporate partners can make 
a huge impact in the lives of those seeking an 
end to homelessness. 

Learn more at 

www.caringworksinc.org/about/
volunteer-opportunities.

YEAR FOUNDED
2002

BRIEF HISTORY

CARINGWORKS
CaringWorks was founded in 2002 and was built on the single idea that all people, no matter their social or economic standing, 
should have a chance to improve their quality of life. Since our founding, we’ve focused on a suite of services aimed at 
providing permanent, proven solutions for people facing homelessness. We focus our efforts on individuals with significant 
obstacles to housing stability.
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COMMUNITY IMPACT
Each year thousands of people are homeless in metro Atlanta—more than 500 of them have a home with 
CaringWorks on any given day. CaringWorks has served approximately 10,000 clients throughout our 20-year history, 
growing exponentially to become one of Georgia’s leaders in providing permanent supportive housing.

We serve hundreds of individuals each year through unique programs and services that are specifically tailored to 
the needs of those facing chronic homelessness. We provide affordable housing first and then we provide targeted 
solutions to help our clients overcome obstacles that are preventing them from remaining in a stable home.

While the yearly cost of chronic homelessness is nearly $40,000 per person, CaringWorks can provide housing and 
services for less than $13,000, resulting in substantial savings.

Our passion for the mission is a fundamental reason why CaringWorks clients succeed. As a testament to our motto 
that “caring does work,” more than 90% of our clients continue to be stably housed one year after entering our 
programs.

SERVICES
Through quality supportive housing, behavioral health, and a myriad of support services, CaringWorks is breaking the 
cycle of homelessness, one person, one family, at a time.

 Supportive housing for short-term and long-term needs
Using a housing-first approach, our clients have a safe place to live while they receive the support services they need.

 Behavioral health
We provide and coordinate a wide range of clinical, community-based behavioral health services.

 Outpatient treatment
Individuals gain the insight and skills to navigate life’s challenges and transitions while receiving recovery support.

 Residential addiction treatment
We operate Hope House in downtown Atlanta, a 70-bed facility which provides comprehensive services for men
experiencing homelessness.

 Services for deaf and hard-of-hearing men facing homelessness
Through our Deaf Bridges to Recovery Program operated at Hope House, we provide residential treatment and recovery
services for men who are deaf, hard of hearing, deaf-blind, deaf plus or late-deafened.

 Additional essential supportive services
Additional services delivered by CaringWorks professionals or one of our strategic partners are tailored to our clients’
needs and may include employment assistance, legal assistance, health and wellness services, and more.

GENEROSITY AND GIVING OPPORTUNITIES
With generous support from our donors, CaringWorks has made incredible progress and transformed thousands of lives 
over the last 20 years. Together we can reduce homelessness, empower individuals, and strengthen communities. 

Join us in ending homelessness today and make a tax-deductible gift at www.caringworksinc.org/donate.

 
Tyrone Rachal 
Chair

Allyson McCarthy 
Vice Chair

Aisha Tucker-Brown, PhD, 
MSW 
Secretary

Courtney Showell 
Treasurer

Michael Coughlin

Colin Edelstein

Lawrence Elder

Rhonda Hight

Ray Kuniansky

Richard Mackelfresh

Addison Meriwether

Sunil Nicholas

E. Anwar Reddick

Beth White


